Atlas. Van Lines

®(Canada) Ltd.

D.G. (DOUG) AULD, CMA
PRESIDENT

October 19, 2004

Magnus Olsen

Classic Moving & Storage
3950-52nd Avenue
Calgary, AB

T3] 3X4

Dear Magnus,

[ am proud to formally extend my congratulations to you and the rest of your agency as the
recipient of a 2004 Atlas Agent Sales Achievement Award. This award recognizes your agency
as one of the top three performers in your category. This accomplishment reflects the hard
work. dedication and commitment you demonstrate each and every day to your customers.

We at Atlas know that it is not always easy to explain the difference between "lowest price and
best value" to potential customers but your sales results indicate that you have managed to do
just that. By choosing your company, customers can be assured that their moving dollars will be
well spent and that their service expectations will be fully realized. We are certain that your
efforts have garnered you many referrals and much repeat business from satisfied customers.

On behalf of Atlas Van Lines, we hope this upcoming year grants you enhanced business
opportunities and further success. Once again, please accept my congratulations for a job well

done.

Yours sincerely,

1. Auld, CMA
President
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